Minutes of PPG Meeting 

Townsend Lane Neighbourhood Health Centre
 Date: 9.12.2013
Present
Pauline Tudor, Kate Foley (MLP)  ET (patient), ED (patient), Jean Johnson, Syed Hasan Abid, Lindsey Grant, Jos Mendiguren, GH (patient) Dr Kumar, Suzanne Emmett, Andrew Parsons, Dianna Osayande 
Apologies
Sara Shaw, Dr Abdi, Gwen Worthington and AGP patient

	Agenda Item
	
	Action

	1
	Welcome, Introductions & Apologies
	Dr Kumar, a  new partner in TMC  was introduced to the PPG group
	

	2
	Minutes from Previous meeting and matters arising
	Apologies for slight  mistake in previous minutes
The PPG was asked if any objections if Mere Lane practice  became involved with PPG as they had had a lot of difficulty recruiting members  
	No objections made

	3
	In-house Phlebotomy
	ET-very pleased with the outcome and this was due to PPG input that basically facilitated the commissioning of the service 
Approx 13-14 patients attend every Thursday/Friday and it will  improve as time goes on 
	

	4
	Cohens 
	Lindsey informed the PPG of changes made to opening times with no weekend opening at all-to begin from 6/1/14 which the CCG had approved. Sara asked for further information and that Pauline and Sara a could write/email to ask them to reconsider as detrimental to our patients, elderly and HB

Pauline suggests to raise concerns regarding reduced hours of chemist to the forum
	PPG happy for this to go ahead and possibly explore the possibility of  a petition?
SS and PT 



	5
	CCG updates
	The Forum-Central locality patient – leaflets given out
	

	6
	Terms of reference
	PPG agreed to adopt the terms of reference which was handed  there was no objections 
No. 5 – very beneficial

Voice of PPG important
	

	7
	Winter funding
	2 practices in neighbourhood received winter funding. Kate from Mere Lane says that are now able to fund GP 1 session per week to see patients in care home/ sheltered accommodation to check medications/bloods etc and they are pro-actively managing their care

40 practices had been accepted for winter funding

EL personally would not like to see Locum  if Locum was put in TMC but he was informed that this is not the case with TMC
	

	8
	TMC sessions
	With the introduction of Dr Kumar and Nurse Practitioner TMC now have more appointments available but this has not impacted on A&E attendances which mostly are Aler hey Hopsital 
We audit appointments every day for the following day and audit DNA which has increased
	

	9  
	AGP
	A&E attendances not decreased and they offer access every morning session from 8am
	

	9
	Reception incident
	Andrew discussed the incident with PPG and aspects of Health & Safety. Feedback from Louise was discussed and the risk assessment was deemed as low/moderate. Raising the safety glass, having shutters, more security was discussed but this was deemed as not cost effective. EL requests for Louise to attend next PPG. GH mentioned risk assessment (verbal, abusive) all counts and what about duty of care of staff and patients. GH suggested safety film which is used by the fire services and this can be  put over the glass to prevent the shatter    Pauline is going to invite the landlords to the next PPG 
	PT 

	10
	Defibrillator
	? £799.00 

Maintenance/cost, no exact prices yet. ET said he can write cheque out for £2000 
	AP

	12
	Disabled scales

	AH (patient) has requested disabled scales to be purchased
	          AP


	14
	Health Trainers
	To approach patients in reception to inform of equipment upstairs and possibly can be used from 5pm every night
	AP

	15
	Flu uptake
	Uptake been slow  - ? change the wording on letter, to mention free or limited time only
	 PT

	16
	Confirmation of actions
	
	

	17
	Date of next meeting
	3 months TBC 
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